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To


All Heads of SSAs

No. WLL-OP/Performance of WLL FWTs/2010-2011/ 19         dt. at Chennai-8,   the  18 .06.2011.


Sub: Popularising and increasing revenue for WLL CDMA connections - Reg
*******
On FTP site  WLL Working connections list available at Circle Office /cdma wll data to ssa/data from billing centre to ssa. Permanent closure/ Disconnection list is available at  circle intranet/cdma wll data to ssa/data from billing centre to ssa.
Sdca wise print out can be taken at SSA office/DE mtce office and it should be circulated down to Phone mechanic level. SSA/divisional level meetings should be conducted for action plan.
Each phone mechanic / JTO preferably in team should meet every customer address given  in the given list and daily report should reach this office by E-mail sdewllop@yahoo.in. This exercise should be completed within a month time i.e. before 30/07/2011
During visit you are requested to arrange teams to convince customer
1) For working connection address:--     Customer should be briefed about
a) Signal quality,  

     
b) Instrument condition 
c) Payment  Convenience 
d) any other service related issues
 2) For closed connection address:--        Customer should be briefed  about  advantages of    WLL connection, Rs. 20/- monthly plan and  how to recharge / top up through franchisee etc.
SSA Heads should monitor the progress achieved by the teams. On receipt of progress report by this office , the consolidated report will be submitted to PGM/CGM for review.
M. RAVI BABU

Addl. General Manager NWO (WLL & WiMAX ), 

O/o PGM (CFA), TN Circle,

60, Ethiraj Salai, Chennai-8.
Copy to

1.CGM,BSNL,TN Circle,Chennai-02

2.PGM,BSNL,TN Circle,Chennai-02

3.Sr.GM(NWO-CM), BSNL, Saibaba Colony Telephone Exchange,Coimbatore-11

4. General Manager, NWP, IMPCS Wing, BSNL, Greams Road, Chennai -06

5. General Manager, S & M, BSNL, Greams Road, Chennai -06. 

